
Deafvibe — including support for communication 

http://www.deafvibe.co.uk/ 

Email: info@deafvibe.co.uk Text / Telephone: 07923 489800 

(when leaving a message via voice – please ensure you speak 

clearly and at a steady pace – ensure you leave your name and 

your telephone number). 

Postal address: DEAFvibe, PO Box 3511, Stoke-on-Trent ST6 

9EF 

dDeaflinks Staffordshire 

http://deaflinksstaffordshire.com/index.html 

admin@deaflinks.co.uk 

Postal address: dDeafLinks Staffordshire, The Ellis Centre, 
Wellesley Street, Shelton, Stoke-on-Trent, ST1 4NF 

Tel: 01782 219161 (Voice only) 

Text/Minicom - 01782 281125 

Staffordshire Cares 

This is a website that can provide information about a range of 
support services.  

http://www.staffordshiremarketplace.co.uk/  

Tel: 0300 111 8014. 1 Staffordshire Place, Stafford, ST16 2LP 

 
If you have any further queries, please contact us via PALS. 

Text : 075 406 68541 
Fax: 01782 298228 
Freephone: 0800 030 4563  - There is also a 24-hour answer 
phone service. 

Email: feedback@staffordshirecss.nhs.uk 

Online via our feedback form:  

http://www.northstaffsccg.nhs.uk/compliments   

  

 

Provision of Hearing Aids 

A Guide for Patients 

Introduction 

 

North Staffordshire Clinical Commissioning Group (CCG) has 

recently reviewed the criteria for the provision of NHS funded 

hearing aids. The changes mean that some patients who may 

have previously been eligible for hearing aids will no longer be 

able to access this service. 

The reason for this is that in age-related hearing loss, the 

sensors in the ears are lost and in some circumstances hearing 

aids do not help. It’s a bit like looking at a TV in which some 

pixels (dots of light) have been lost. Turning up the brightness will 

improve the brightness of the picture but may not improve the 

clarity. 

 

What does this mean for me? 

Following a hearing test (audiogram), you may have been 

advised that you are not eligible to receive an NHS funded 

hearing aid at the moment. However, there are some simple 

steps you can take to make the best use of your hearing and to 

protect your ears. 
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What should I do? 

Make the best use of your hearing.  

Don’t be afraid or embarrassed to tell people of your difficulty 

in hearing. Ask people to look at you when they speak, ask them 

to raise their voice slightly and to speak clearly. 

Sit face-to-face with family or friends and watch their lips. This  

helps you to concentrate on what people are saying. 

Be aware of background noise i.e. TV or radio. If you are unable 

to comfortably have a conversation with someone who is two 

metres (about 6.5ft) away from you, then turn the volume down or 

turn it off if you are not listening to it. 

Find a quieter area if you are in a busy environment. 

 

Protect your hearing 

There are some simple steps you can take to protect your 

existing hearing in noisy work or leisure environments; 

 

When listening to the radio or TV, try headphones that block 

out background noise, instead of turning up the volume. These 

block out background noise and allow you to have the volume 

lower.  You can buy specific noise cancelling headphones that help 

to block out outside noise. 

 

Don’t have your television, radio or music too loud. You 

shouldn't have muffled hearing or ringing in your ears after listening 

to music. 

 

 

If you work in a noisy environment, such as a garage workshop 

or a building site, and you are offered ear muffs or ear plugs, it is 

advisable to use these.  

 

Use ear-protection equipment at loud concerts and at other 

events where there are high noise levels, such as sporting events.  

 

What should I do if my hearing deteriorates (gets worse)?  

If you, your family or friends notice that you are finding it harder to 

hear than when you were tested,  you should return to see your GP. 

 

You should also return to see your GP if you experience;  

 Ringing in the ears (tinnitus). 

 Episodes of true vertigo (a spontaneous sensation of movement 

such as the room spinning). 

 Signs of an ear infection, such as severe earache or discharge.  

 

Where can I get support? 

There are a number of organisations available locally who are able 

to support individuals who experience a hearing loss or dual sensory 

loss whether from birth, gradual or sudden.  

A few are listed  on the next page; 

 

 


